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5 JANUARY 2018

Want to report a doorstep criminal

Doorstep criminals claiming to be from Energy Company

We have received reports of doorstep criminals knocking on doors in Canterbury and

Swale claiming to be from an Energy Company.  

The criminals tell residents that due to gas works being carried out on the A2

(Canterbury Road) they may need a new gas meter and they ask to check it.  Once

inside the criminals are seen to be looking around the property.
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Remember: Always ask to see identification, ask questions and if you are unsure

about what works are going on in the area and to find out about your meter contact

your Energy supplier; never let people into your home if you are unsure.   

For advice or to report these criminals, contact the Citizens Advice consumer service

03454 04 05 06.

Please look out for neighbours and report any suspicious doorstep callers to

us.  
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For advice and to report issues to KCC Trading Standards contact

Citizens Advice consumer service on 03454 04 05 06

Monday to Friday from 9am to 5pm.
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